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BAO CAO HOAT DONG TRUYEN THONG THANG 4/2023

THUC TRANG TRUYEN THONG THUGNG HIEU PETROVIETNAM

I.1. HOAT PONG TRUYEN THONG PVN

Tinh dén hét ngay 30/4/2023, lugng tin bai lién quan dén Tap doan Dau khi Viét Nam
c6 tdng cong 1.644 tin bai. Trong dé, luong tin bai Online (1.523 tin bai) van chiém da s6
so vdi TV (43 tin bai) va bao, tap chi(78 tin bai), tusng ducng han 92% so lugng tin tuc.

» 1523 M Online

M43 W TV

M 78 M Bao, tapchi

TONG HOP LUONG TIN BAI PYN
TREN CAC KENH TRUYEN THONG THANG 4/2023

Online

Lugng tin bai Online thang 4 ctia Tap doan DAu khi Viét Nam c6 tong cong 1.523 tin bai.
Tin bai dugc dang nhiéu nhat trén cac trang PetroTimes (195 tin), Bau tu ching khoan
(41tin), Tai nguyén Mai trudng (39 tin).
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LUGNG TIN BAI ONLINE THANG 4/2023 CUA PVN TREN CAC KENH TRUYEN THONG
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PHAN ANH CUA THI TRUGNG
VGl THONG TIN THUONG HIEU TREN INTERNET

Trong thang 4/2023, PVN c6 tong cong 1.523 tin bai online, trong d6 bao gom 1.458 tin
tich cuc va 65 tin tiéu cuc.

Lugng tin bai tiéu cuc thang 4 da gidm di so vai thang trude. Tuy nhién, Tap doan van
can chd trong hon trong viéc xd Iy kip thai, han ché tac dong tam ly, &nh hudng xau tu
nhiing théng tin tiéu cuc, trai chiéu vé nganh.
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THUC TRANG TRUYEN THONG THUGNG HIEU
cUA MOT SO BON VI CUA PVN

I11.1. HOAT BONG TRUYEN THONG CAC BGN V] CUA PVN

Trong s6 cac cong ty con trong Tap doan Dau khi Viét Nam (PVN), Tong Cong ty Khi Viét
Nam (PV GAS) I don vi c6 lugng tin bai nhiéu nhat (254 tin bai), ti€p dén la Téng Cong ty
Pién luc Dau khi Viet Nam (PV Power) v6i 158 tin bai va dimg vj tri thi ba la Cong ty co
phan Loc hoa dau Binh Son vai sé lugng 1a 154 tin bai.

Gia tri ROl cGia PV GAS cao nhat dat 4,911ty dong, ti€p theo sau la BSR dat 2,793 ty dong
roi dén PV Power dat 2,444 ty dong.
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I11.2. HOAT DONG TRUYEN THONG SO SANH

Trong thang 4/2023, PVN co lugng tin bai nhiéu nhat vai 1.644 tin. Bing thir hai la EVN
vGi 771 tin, cudi cung la Petrolimex véi 281 tin. Ca 3 don vi déu co lugng tin bai xuat hién
trén tat ca cac phuong tién truyén thong (Bao, tap chi, TV, online). Tuy nhién lugng tin
bai chi yéu la trén kénh Online.
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111.2.1. Tim kiém tham do va khai thac

Trong linh vuc tim kiém tham do va khai thac, Vietsovpetro la don vi c6 hoat dong truyén
thong tich cuc nhat vdi 40 lugt tin bai dat gia tri ROl a 843 triéu dong. Dang thi hai la
PVEP (28 tin bai) dat gia tri ROI la 575 triéu dong va cudi ctng la BIENDONG POC (6 tin
bai) dat gia tri ROI 1a 116 triéu dong.
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111.2.2. Nganh dién va nang ludng tai tao

Trong nganh dién va nang lugng tai tao, Tap doan Bién luc Viét Nam (EVN) c6 hoat dong
truyén thong kha manh véi tdng 771 tin bai, Tong Cong ty Dién luc DAu khi Viét Nam
(PV Power) co 158 tin bai. Gia tri truyén thong ctia EVN kha cao v6i muc gia tri ROl dat
8.002,5 triéu dong, cao hon han PV Power véi muc gia tri ROI [a 2.444,5 triéu dong.
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111.2.3. Cong nghiép khi

Trong linh vuc cong nghiép khi lugng tin bai cla Petrolimex la cao nhat (281 tin), ding
th hai 1a PV GAS (254 tin). Cac cong ty con lai c6 lugng tin bai it hon dang ké nhu CNG
Viét Nam (14 tin), NSH Petro (13 tin), Thai Duong Gas (4 tin), Petro Mién Trung (4 tin),...

Tuy c6 lugng tin bai it hon Petrolimex nhung PV GAS Ia don vi c6 gid tri truyén thong cao
nhat véi ROI dat 4.911 triéu dong. Dang thir hai la Petrolimex véi gia tri ROl dat 3.976 triéu
dong. NSH Petro dung thir ba véi gia tri ROI dat 242,5 triéu dong.

Trong thang 4, tin bai cda Petrolimex ndi bat véi tin bai vé hoat dong Petrolimex ban
thanh céng vén cd phan tai PG Bank va Petrolimex Aviation chinh thic cung c&p nhién
liéu hang khong Jet A-1tai Cang Hang khong Ca Mau. Bén canh do, Petrolimex con t6
chiic hang loat cac hoat dong y nghia nhu giadi chay online “Petrolimex Race 2023",
chuong trinh giao luu nghé thuat “Ngay vui thong nhat” thu hut dugc dong dao khan gia
quan tdm dem lai hiéu qua truyén théng vo cung t6t cho don vi.

Tin bai thang 4 clia PV GAS c6 su da dang vé thé loai tin bai, trong d6 noi bat 1a tin bai
ky niém 10 ndm van hanh Kho chiia LPG lanh Thi Vai khang dinh dau &n tu hao cda mot
cong trinh “tién phong” thu hut nhiéu trang bao chi dua tin dem lai hiéu qua truyén théng
cao cho dan vi.

Bén canh hoat dong san xuat kinh doanh, PV GAS con cht dong phoi hgp cling cac don
vi, dia phuong td chiic, hoan thanh nhiéu hoat ddng an sinh xa hoi, cdng déng co y nghia,
thiét thuc. Dién hinh mot s6 hoat dong néi bat nhu chuong trinh “Nghia tinh bién gidi hai
d40" tai huyén Con B&o, tinh Ba Ria - Viing Tau; hanh trinh vé& ngudn ¥ nghia va sau lang
tai Di tich chién thang La Nga va Vudn quéc gia Cat Tién; giai Bong da nam PV GAS mé
rong nam 2023; chudng trinh Hién méau tinh nguyén nam 2023, ...
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111.2.4. Ché& bi&n dau khi

D6i vai linh vuc ché bién dau khi, BSR 1a don vi co hoat dong truyén thng tich cuc nhat véi
154 tin bai vdi gia tri ROl dat 2.793,5 triéu dong. Dung thir hai la PYFCCo (94 tin bai) dat gia
tri ROI 14 1.380 triéu dong va tiép dén la PVCFC (71tin bai) dat gia tri ROI 1a 766 triéu dong.
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LUONG TIN BAI VA GIA TR| ROI CAC CONG TY
TRONG LINH VUC CHE BIEN DAU KHi THANG 4/2023

Trong linh vuc ché bién dau khi, khi so sanh cac don vi trong nganh phan dam, PVFCCo
c6 hoat dong truyén thong ndi troi but 1én han véi gia tri ROI dat 1.380 triéu dong. Bung
th hai 1a PVCFC dat gia tri ROI |4 766 triéu dong. Bung tha ba la Dam Ha Bac vdi gia tri
ROl dat 59,5 triéu dong.

Sau mot nam 2022 béi thu véi Igi nhuan cao ky luc, cac doanh nghiép phan bén dang
phai d6i mat vdi nhiéu thach thic khi gia ure thé gidi lién tuc gidm manh. Gia Ure hién
dang chiu ap lyc gidm do nguén cung tang dén tu Trung Qudc néi 16ng xuat khau va nhu
cau nhap khau ure tir An B gidm do nuéc nay tang cusng san xuat ure ndi dia. Diéu nay
dan t6i, bién Igi nhuan cac doanh nghiép san xuét phan bon trong nudc ngay cang thu
hep. Do d6, hang loat cac doanh nghiép phan bon nhu PVFCCo, PVCFC, Dam Ha Bac,
Dap - Vinachem déu dua ra ké hoach doanh thu va Igi nhuan “di I0i” cho ndm nay gay ra
anh hudng khong tét d6i vai hoat dong truyén théng clia cac don vi.

D&i vai hoat dong truyén thong tai PVFCCo, tin bai tai don vi gitr dugc su da dang vé thé
loai tin bai va bao phd trén nhiéu kénh truyén théng. Trong do ndi bat I3 tin bai vé viéc
Nha may Bam Phu My hoan thanh bao duéng tdng thé vugt tién do dé ra.

Bén canh do, hang loat cac tin bai khang dinh tdm nhin va chién lugc PVFCCo quyét tam
gilr ving vi thé la nha san xuat phan bon s mot Viét Nam; méd rdng sang linh vuc san
xuat va kinh doanh hoa chat co ban va hoa chat hoa dau véi muc tiéu dinh vi PVFCCo 13
mot nha san xuat hda chat, nang lugng xanh tién phong tai Viét Nam dugc dang tai trén
nhiéu trang bao chi thu hat déng dao khan gia quan tdm dem lai hiéu qua truyén thong
v0 cling tot cho don vi.
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Thém vao do, thong qua cac chuong trinh an sinh xa hoi y nghia, PVFCCo thé hién ludn
né luc déng hanh cung ndng dan Viét Nam trén khap moi mién dat nudc, truyén tai dugc
nét van hoa dac trung cta PVFCCo v6i nhiing gia tri “Trach nhiém - Sé chia - Tan tam”.
Dién hinh c6 thé ké dén mot s6 chuong trinh néi bat nhu gidi chay bd “PVFCCo - 20 ndm
cho mua bdi thu” ing hd Quy An sinh xa hoi; PVFCCo tai trg 3 ty dong xay dung Truéng
mam non Mudng Chiéng....

Trong thang 4, tin bai ca PVCFC ndi bat véi cac hoat ddng nhu PVCFC chinh thiic nhap
16 hang 6.500 t4n DAP dau tién; Phan bon Ca Mau trao 25 ty dong qua chuong trinh “Mua
vang thang 16n"; PVCFC tham, tdng qua cho ngudi co cong tai thanh phd Cao Bang,...
dugc dang tai trén nhiéu kénh truyén thong thu hut dudc su quan tam cida dong dao
khan gia, gitp thuang hiéu PVCFC dudc lan téa manh mé.
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111.2.5. Dich vu ky thuat dau khi céng nghé cao

Trong linh vuc dich vu ky thuat dau khi cong nghé cao, PVOIL 14 don vi co hoat dong
truyén thong ndi bat nhat véi 101 tin bai dat gia tri ROI 13 1.613,5 triéu dong. Ding thir hai
la PVI v6i 62 tin bai dat gia tri ROl la 1.312 triéu dong.

PVTrans co lugng tin bai cao hon PVI vai 106 tin bai, tuy nhién véi mot so tin bai tiéu cuc
nén hiéu qua truyén thong ctia PVTrans chi ding thi ba vai gia tri ROl dat 1.293 triéu dong.
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111.3. TOP THONG BIEP TAI CAC CONG TY
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DANH GIA CUA CHUYEN GIA )
VE NOI DUNG VA HIEU QUA TRUYEN THONG

IV.1. TiCH cuC

Trong thang 4, hoat dong truyén thong cda Petrovietnam da dat dugc thanh tich rat
dang ghi nhan. Blng trudc bai canh dich bénh Covid-19 dang cé xu hudng gia tang tu
dau thang, Petrovietnam co nhiéu hoat dong truyén thong, tuyén truyén tich cuc khuyén
khich ngudi lao dong tiém vaccine phong, chdng Covid-19 an toan, kip thai, hiéu qua;
thudng xuyén gil gin vé sinh chung, vé sinh c& nhan (ria tay, khir khuan), han ché tiép
x(ic véi ngudi la, can deo khau trang tai nhiing noi déng nqudi. Nha do, truyén tai dugc
thong diép Tap doan la mot daon vi c6 trach nhiém, luén quan tam, ddm bdo an toan, suc
khde cho ngudi lao dong.

D&i véi cong tac truyén thong Van hoa doanh nghiép, ngoai viéc gan véi nén tdng van
hoa Tap doan thi con day manh xay dung van hoa dac sac tao dau &n riéng biét ddi voi
tung don vi thanh vién. Bén canh dd, hoa trong khéng khi chao mung ky niém Ngay Giai
phong mién Nam, théng nhat dat nudc (30/04), Ngay Qudc té Lao dong (1/5), Dang b
Tap doan da trién khai cac hinh thirc tuyén truyén rat phong phd, da dang nhu: T6 chic
thi tim hiéu, I& mit tinh ky niém, hoi thao, toa dam, ddi thoai véi ngudi lao dong, gap
mat truyén théng, vé nquon, |& hoi truyén théng, tuan 18 van hoa Dau khi, cac hoat dong
van hoa, van nghé, thé duc, thé thao, hdi trai... Mot s6 chuong trinh dién hinh c6 thé ké
dén nhu toa dam "Bang vdi thanh nién, thanh nién véi Dang”; hoi trai “NG6i vong tay 16n”
TP Viing Tau nam 2023; giai Chay bd online “Xuan Dau khi 2023"; giai Quan vgt BSR mé
rong nam 2023; gidi bong da nam va “san chai Cd” tai PV GAS; cudc thi “BSR’s Got Talent
2023"; PTSC t6 chuic chuong trinh “Chéng réac thai nhua”; chuong trinh giao luu nghé
thuat “Ngay vui thdng nhat”; chuang trinh tri an ¢6 Thad tuéng Vo Van Kiét,... Thong qua
d6 khang dinh vi tri, vai trd cda Tap doan Dau khi Qudc gia Viét Nam ddi vdi su nghiép
phat trién kinh t& - xa hdi cta dat nudc. Nho do, thuong hiéu, uy tin cda Tap doan dudc
nang cao, hinh &nh Petrovietnam tao &n tugng tét dep, qua do tao niém tin, khi thé mai
trong can b, cdng nhan vién, ngudi lao ddng Dau khi quy&t tam hoan thanh xuét sac cac
nhiém vy dudc giao ndm 2023.

Bén canh dd, bat kip véi xu thé phat trién manh mé cda kénh mang xa hoi hién nay, Tap
doan cling da xay dung dugc nhiing thong diép truyén théng ngan gon, dé nhd, dé hiéu,
dé thé hién va dé lan téa trén cac trang mang xa hoi dong gop vo cung tich cuc ddi véi
hiéu qua truyén thong. Noi bat trong thang 4, hoat déng truyén thong Giai chay bo On-
line "Xuan dau khi 2023" trén Facebook dat dugc hiéu Ung lan tda manh mé, dem lai hiéu
qua truyén thong rat tot.

Giai chay da cho thdy dugc su hdp dan khi thu hat t6i hon 7000 can bd, cong nhan
vién tham gia. R4t nhiéu bai viét vé hoat dong dugc ngudi lao dong Dau khi tham gia
dang tai, chia sé trén Facebook c6 lugng like, comment, tuong tac cao, thu hiut nhiing
ngudi trong danh sach ban bé cling “ban tan” vé hoat dong. Dac biét, co tdi 31 hashtag
#xuandaukhi2023 va 27 hashtag #PVNrun lién quan dén giai chay bo tao nén mot trao
luu trén mang xa hoi giup tang kha nang tiép can trén mang xa hoi doi véi thuong hiéu.
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Nha do, Petrovietnam da truyén tai dugc nét dep Van hoa Dau khi trong viéc nang cao
di s6ng tinh than cta can bd cong nhan vién, nguoi lao dong; thuc day phong trao thé
duc thé thao vdi tinh than “Nhan vién khoe, doanh nghiép manh”; xay dung phong trao
lam viéc t6t, thé thao lanh manh, an toan trong toan nganh.

Thém vao do, Petrovietnam ti€p tuc bam sat tinh hinh vi mé, thi truéng, diéu hanh san
xuat kinh doanh hop Iy, kip théi, né luc quan tri rii ro, kiém soat, gidm thiéu thiét hai tu
cac tac dong tiéu cuc, bién dong gia, san lugng, nhu cau thi truong,... va no luc tan dung
t6t cac co hoi, du dia dé tdng truéng. Petrovietnam va cac don vi thanh vién tiép tuc gilr
viing nhip d6 s&n xuat kinh doanh 6n dinh, duy tri s&n lugng s&n xuat 6 mdc cao dem lai
hiéu qua truyén thong vo cung tét. Cac tin bai ndi bat nhu: Quy 172023, téng doanh thu
toan Tap doan udc dat 193,7 nghin ty dong, vuat 17% ké hoach quy va dat 29% ké hoach
n&m. Loi nhuan truéc thué uéc dat 13,6 nghin ty déng, vugt 67% k& hoach quy, bang 39%
k& hoach n&m; PV GAS nam trong top 7 doanh nghiép Viét Nam c6 doanh thu trén 100
nghin ty déng 2022; PVTrans uéc dat 278 ty Igi nhuan quy 1/2023; Tong doanh quy 1cla
PVEP udc dat 9.813 ty dong; PVI 1ai hon 300 ty dong quy 1....

Ngoai ra, thdng qua cac hoat dong an sinh xa hdi y nghia, tao dau &n riéng biét cling gop
phan lan téa hinh anh thuong hiéu cda Petrovietnam dén véi cong dong. Cac hoat dong
n6i bat nhu: PVN va PV Power déng hanh cung chuong trinh “Mot trai tim - Mot thé gi6i”;
khanh thanh céng trinh Truting Tiéu hoc va Trung hoc Co s& Son Nham Il (diém truting
Can Son) ti ngudn tai trg cda BSR; Lién doanh Viét - Nga Vietsovpetro tai trg 4,63 ty
dong xay dung trutng hoc tai Ninh Lai; PVFCCo tai trg 3 ty dong xay dung Trusng mam
non Muang Chiéng; PV Power trao tang kinh phi xay dung Trutng Tiéu hoc Van Cao - xa
Lién Minh; PV GAS dong hanh cung chucng trinh “Nghia tinh bién gi¢i hai dao” tai huyén
Con Ddo....

IV.2. HAN CHE

Lugng tin bai tiéu cuc clia Tap doan trong thang 4 van con xuat hién kha nhiéu. Dién
hinh mot s6 tin bai vé viéc x{ ly du an y&u kém ddi véi Cong ty Cong nghiép tau thiiy Dung
Quat; sai pham tai ctra hang xang dau PV OIL; PV GAS con hon 1.000 ty dong ng xau 6
nhom PV Power; PV Shipyard bao 16 quy 25 lién tiép; sai pham tai du an xa sgi Polyester
Binh VG lam anh hudng x&u dén hoat dong truyén thong cta Tap doan.

Do do, trong thoi gian t6i Petrovietnam can quan ly chat ché thong tin trén bao chi,
mang xa hdi, d@m bao nhiing thong tin chinh théng, tich cuc phai la dong chay chinh.
Tap doan can chl dong hon nifa trong viéc ra soat, phat hién sém thong tin bat Igi, tac
dong xau dén hinh anh, uy tin, hoat dong cta Tap doan. Bén canh do, Tap doan can xay
dung va trién khai cac chuong trinh béi duéng, tap hu&n nang cao nghiép vu, kj nang
cho d6i ngd truyén théng, dua ra quy trinh, cdm nang x{ ly théng tin va ing pho kip thoi
vGi khling hodng truyén thong.
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DANH GIA GIA TRI TRUYEN THONG THUGNG HIEU
THEO M0 HiNH CUA VIBIZ

V.1. DANH GIA GIA TRI TRUYEN THONG THEO KENH TRUYEN THONG

Trong thang 4, lugng tin bai cia PVN dugc phan bd da dang trén nhiéu kénh truyén
thong. Trong do, trang PetroTimes la trang tin dat dugc hiéu qua truyén thong theo kénh
Online I6n nhat véi gia tri ROI dat 5.256 triéu dong, tiép dén 1a bao Tai nguyén Moi trusng
vGi gia tri ROl dat 1.032 triéu dong va bao Thanh tra dat 840 triéu dong.
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V.2. DANH GIA GIA TRI TRUYEN THONG THEO CHUYEN MUC

Trong thang 4, lugng tin bai vé cac don vi ctia PVN van chl y&u 13 tin tiic vé théng tin doanh
nghiép, tiép dén la tin tic vé tai chinh, sau do 1a hoat dong cong dong va chiing khoan.
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LUGNG TIN BAI TAI CAC BON V| CUA PVN THEO TUNG CHUYEN MUC
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V.2.1. Vé tin ching khoan

Lugng tin bai vé co phiu BSR clia Cong ty c6 phan Loc hoa dau Binh Son cao nhat (33
tin). Tiép dén la co phiéu GAS clia Téng Cong ty Khi Viét Nam va POW cda Téng Cong ty
Dién luc Dau khi Viét Nam cung c6 lugng tin bai la 11 tin.

C6 phi€u BSR dat gia tri truyén théng cao nhat véi ROI 1a 625 triéu dong. C6 phigu PVC
clia Tong Cong ty Hoa chat va Dich vu DAu khi tuy c6 lugng tin bai it hon so véi 8 phiéu
GAS (7 tin) nhung dat hiéu qua truyén théng dung thi hai véi gia tri ROI dat 125 triéu
dong. Bung thu ba 13 c6 phiéu GAS véi gia tri ROl dat 123,5 triéu dong.
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LUGNG TIN, BAI CHUNG KHOAN THANG 4/2023 TAI CAC CONG TY
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V.2.2. Vé tin hoat déng cdéng dong

Trong thang 4, cdc tin tuc vé hoat dong cdng dong chl yéu la tin tic cta PV GAS (69 tin)
dat gia tri ROl 13 1.587,5 triéu dong, ti€p dén la BSR (13 tin) dat gia tri ROI 321 triéu dong
va PTSC (10 tin) dat gia tri ROI 13 184 triéu dong.
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THONG TIN BO SUNG CAC THUAT NGU

Gia tri hiéu qud ddu tu (ROI):

Thé hién hiéu qua dau tu cla bai viét hay gia tri PR dat dugc. Thong s6 ROI tinh
toan mat cach chi tiét cac yéu to tao nén chat lugng va gia tri ctia bai viét. Do
vay, ROI 1a thong s6 c6 kha nang thé hién téng quan hiéu qua dau tu cda bai
viét. Gia trj hiéu qua dau tu dudc tinh bang don v tién mat.

Diém Giong Diéu (hay muc dé uu ai):
Thé hién chat lugng cta bai viét, muc do ndi bat va tao &n tugng cda thuong
hiéu trong bai, giong diéu phong vién danh cho cong ty/thudng hiéu. Théng s6
nay c6 don vi la Biém, mot bai viét dat diém t&i uu 1 500 diém, trung binh 1a
100 diém va thap nhat 1 -500 diém (bai viét co diém tiéu cuc 1a -5).

Khéng gian truyén théng:
Dung dé thay thé cho tir “tdng giao dién bai viét” trén kénh in &n va “tdng thoi
lugng tin” trén kénh truyén hinh. Khdng gian truyén thong khéng ap dung cho
tin bai trén kénh Online.

Lugng tin bai:

S6 luong tin dé cap t6i cong ty hodc thuong hiéu. Tin bai cé thé don vi truc tiép
di hoac dugc dé cap qua cac bai viét cla phong vién.

Giong diéu:

Xac dinh tinh tich cuc hay tiéu cuc cla bai viét doi véi thuong hiéu. Giong diéu
c6 6 muc:-5,-3,-1,1,3, 5.

18



® Freepik / DCStudio

BAO CAO HOAT PONG TRUYEN THONG
THANG 4/2023

VIBIZ.VN

Vietnam Business Monitor



