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BAO CAO HOAT DONG TRUYEN THONG THANG 1/2023

THUC TRANG TRUYEN THONG THUGNG HIEU PETROVIETNAM

I.1. HOAT PONG TRUYEN THONG PVN

Tinh d&n hét ngay 31/1/2023, lugng tin bai lién quan dén Tap doan DAau khi Viét Nam cé
tong cong 1.271 tin bai. Trong d6, lugng tin bai Online (1137 tin bai) van chiém da s6 so véi
TV (53 tin bai) va bao, tap chi(81tin bai), tusng dusng hon 89% sd lugng tin tc.
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TONG HOP LUONG TIN BAI PYN
TREN CAC KENH TRUYEN THONG THANG 1/2023

Online

Lugng tin bai Online thang 1ctia Tap doan Dau khi Viét Nam c6 tdng cong 1.137 tin bai. Tin
bai dugc dang nhiéu nhat trén cac trang PetroTimes (164 tin), CafeF (24 tin), Vietnambiz
(24 tin).
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BAO CAO HOAT DONG TRUYEN THONG THANG 1/2023

PHAN ANH CUA THI TRUGNG
VGl THONG TIN THUONG HIEU TREN INTERNET

Trong thang 1/2023, PVN c6 tong cong 1.137 tin bai online, trong d6 bao gém 1.109 tin tich
cuc va 28 tin tiéu cuc.

Lugng tin bai tiéu cuc thang 1da gidm di so v6i cac thang trudc. Tuy nhién, lugng tin
bai tiéu cuc van con xuat hién nhiéu. Do do, Tap doan can chu trong hon trong viéc xd
ly kip thai, han ché tac dong tam ly, anh hudng xau tu nhiing thong tin tiéu cuc, trai
chiéu vé nganh.
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BAO CAO HOAT DONG TRUYEN THONG THANG 1/2023

THUC TRANG TRUYEN THONG THUGNG HIEU
cUA MOT SO BON VI CUA PVN

I11.1. HOAT BONG TRUYEN THONG CAC BGN V] CUA PVN

Trong s6 cac cong ty con trong Tap doan DAu khi Viét Nam (PVN), Cong ty C6 phan Loc
Hoa Dau Binh Son 1a don vi 6 hoat dong truyén thong online tich cuc nhat (216 tin bai),
ti€p dén la Téng Cong ty Khi Viét Nam (PV GAS) vdi 159 tin bai va Téng Cong ty Phan bon
va Hoa chat Dau khi (PVFCCo) diing vi tri thir ba véi s6 lugng tin 1a 120 tin bai.

Gia tri ROl ctia BSR cao nhat dat 3,439 ty dong, tiép theo sau la PV GAS dat 3,208 ty dong
rdi dén PVFCCo vi 1,801ty dong.
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BAO CAO HOAT DONG TRUYEN THONG THANG 1/2023

I11.2. HOAT DONG TRUYEN THONG SO SANH

Trong thang 1/2023, PVN co lugng tin bai nhiéu nhat véi 1.271 tin. Bing thi hai 1a EVN
vGi 701tin, cudi cung la Petrolimex vdi 249 tin. Ca 3 don vi déu ¢6 lugng tin bai xuat hién
trén tat ca cac phuong tién truyén thong (Bao, tap chi, TV, online). Tuy nhién lugng tin
bai chi yéu la trén kénh Online.
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BAO CAO HOAT DONG TRUYEN THONG THANG 1/2023

111.2.1. Tim kiém tham do va khai thac

Trong linh vuc tim kiém tham do va khai thac, PVEP la don vi ¢ hoat dong truyén
thong tich cuc nhat vai 33 lugt tin bai dat gia tri ROI 1a 721 triéu dong. Ding thu hai la
Vietsovpetro (28 tin bai) dat gia tri ROl 14 527,5 triéu dong va cudi cling la BIENDONG POC
(8 tin bai) dat gia tri ROl 1a 157,5 triéu dong.
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BAO CAO HOAT DONG TRUYEN THONG THANG 1/2023

111.2.2. Nganh dién va nang ludng tai tao

Trong nganh dién va nang lugng tai tao, Tap doan Bién luc Viét Nam (EVN) c6 hoat dong
truyén thong kha manh véi téng 701 tin bai, Téng Cong ty Dién luc DAu khi Viét Nam (PV
Power) c6 53 tin bai. Gia tri truyén théng clia EVN kha cao vdi muc gia tri ROI dat 7321,5
triéu déng, cao han han PV Power véi muc gia tri ROl 1a 952,5 triéu dong.
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BAO CAO HOAT DONG TRUYEN THONG THANG 1/2023

111.2.3. Cong nghiép khi

Trong linh vuc cong nghiép khi lugng tin bai cla Petrolimex la cao nhat (249 tin), ding
th hai la PV GAS (159 tin). Cac cong ty con lai cd lugng tin bai khéng dang ké nhu Saigon
Petro (7 tin), CNG Viét Nam (6 tin), NSH Petro (5 tin), Petro Mién Trung (4 tin).

Tuy c6 lugng tin bai it hon Petrolimex nhung PV GAS Ia don vi c6 gid tri truyén thong cao
nhat vai ROI dat 3.208 triéu dong. Bung thi hai la Petrolimex vai gia tri ROl dat 3.121 triéu
dong. CNG Viét Nam ding thi ba véi gia tri ROl dat 179 triéu dong.

Trong thang 1, tin bai cda Petrolimex néi bat véi nhiéu tin bai ghi ddu cot méc 67 ndm
Tap doan X&ng dau Viét Nam phat trién va dong hanh cung dat nudc, Petrolimex viing
vang st ménh binh 6n thi trudng xang dau, Petrolimex tién phong chuyén ddi sé toan
dién, Petrolimex tng hd 20 tan gao vi ngudi nghéo Hai Duang, Petrolimex bao lai trudc
thu& quy 4 gan 1.500 ty dem lai hiéu qua truyén théng vo cung tot cho don vi.

Tin bai thang 1cta PV GAS c6 su da dang vé thé loai tin bai, trong d6 ndi bat |a tin bai
vé tinh hinh tai chinh PV GAS 1ap ky luc doanh thu trén 100 nghin ty nam 2022, Igi nhuan
trugc thué dat 18.802 ty dong dem lai hiéu qua truyén théng cao cho don vi.

Bén canh dd, PV GAS con c6 mét so tin bai tich cuc nhu PV GAS sang tao, dat hiéu qua
cung Cudc van dong “Ngudi Viet Nam uu tién dung hang Viét Nam”; PV GAS va Bai hoc
Bach Khoa Ha Noi ky két hgp tac thuc hién dé tai khoa hoc; PV GAS va PTSC ky hap dong
EPC Du an Bon chira LPG Thi Vai thu hit dugc nhiéu trang bao chi dang tai dem lai hiéu
qua truyén thong tich cuc cho don vi.
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BAO CAO HOAT DONG TRUYEN THONG THANG 1/2023

111.2.4. Ché& bi&n dau khi

D6i vai linh vuc ché bién dau khi, BSR la don vi ¢ hoat dong truyén thong tich cuc nhat
vGi 216 tin bai vai gia tri ROI dat 3.439 triéu dong. Dung thi hai la PVFCCo (120 tin bai)
dat gia tri ROI 13 1.801 triéu dong va tiép dén la PVCFC (97 tin bai) dat gia tri ROl 14 1.729
triéu dong. Xép cudi cung la NSRP (42 tin) dat gia tri ROl 14 -231,5 triéu dong do ¢6 nhiéu
tin bai tiéu cuc.
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BAO CAO HOAT DONG TRUYEN THONG THANG 1/2023

Trong Ilinh vuc ché bién dau khi, khi so sanh cac don vi trong nganh phan dam, PVFCCo
c6 hoat dong truyén thong néi troi bat 1én han véi gia tri ROI dat 1.801 triéu déng. Bung
th hai la PVCFC dat gia tri ROI 14 1.729 triéu dong. Dang tha ba la Dam Ha Béc véi gia tri
ROl dat 331 triéu dong.

Tin bai ctia Tong cong ty Phan bon va Hoa chat Dau khi (PVFCCo) gilr dugc su da dang vé
thé loai tin bai va bao phu trén nhiéu kénh truyén théng. Trong d6 néi bat Ia tin bai vé tinh
hinh hoat dong san xuat kinh doanh PVFCCo lai ky luc 5.600 ty trong nam 2022, gii nui
tien mat gan 9.000 ty dem lai hiéu qua truyén thong vo clng tich cuc cho thuong hiéu.

Bén canh do, PVFCCo con t6 chiic cac hoat ddng cong dong séi ndi lan tda “Xuan yéu
thuong - Tét sé chia” véi hang ngan phan qua dugc trao tang t6i cac ho gia dinh kho
khan trén khap ca nudc, thdng qua do giup thuong hiéu PVFCCo dugc lan téa manh mé
tdi cong dong.

Trong thang 1, tin bai cGia PVCFC ndi bat véi cac hoat dong nhu chuong trinh “Tét &m
no - Mua sung tuc”, Dam Ca Mau bao 1ai ky luc, c6 gan 9.000 ty dong gli ngan hang |ay
|ai dugc dang tai trén nhiéu kénh truyén théng thu hut dugc su quan tdm cla dong dao
khan gia, gitup thuaong hiéu PVCFC dugc lan téa manh meé.
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BAO CAO HOAT DONG TRUYEN THONG THANG 1/2023

111.2.5. Dich vu ky thuat dau khi céng nghé cao

Trong linh vuc dich vu ky thuat dau khi cdng nghé cao, PVTrans la don vi co hoat dong
truyén thong ndi bat nhat vai 70 tin bai dat gia tri ROl 1a 1.217 triéu dong. Dung thu hai la
PTSC vai 77 tin bai dat gia tri ROl 14 1.126,5 triéu dong. Ding tha ba la PVOIL véi 78 tin bai
dat gia tri ROl 14 1.070,5 triéu dong.
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BAO CAO HOAT DONG TRUYEN THONG THANG 1/2023

111.3. TOP THONG BIEP TAI CAC CONG TY
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BAO CAO HOAT DONG TRUYEN THONG THANG 1/2023

DANH GIA CUA CHUYEN GIA )
VE NOI DUNG VA HIEU QUA TRUYEN THONG

IV.1. TiCH cuC

Trong c6ng tac truyén thong thang 1/2023, Tap doan Dau khi Viét Nam (Petrovietnam)
da phdi hap chat ché vai cac co quan bao chi, truyén thdng thudng xuyén dang tai, phat
song cac tin bai vé truyén théng Nganh Dau khi va Tap doan Dau khi Viét Nam, vé cac
mat hoat dong san xuat - kinh doanh cla Tap doan, cac don vi, doan thé va cac tdm
guong tap thé, ca nhan dién hinh tién tién thudc Tap doan... qua do da gop phan xay
dung hinh &nh Petrovietnam khéng chi 1a tru cot cia nén kinh t& dat nuéc ma con co
vai tro quan trong trong viéc bdo dadm an ninh nang lugng, an ninh kinh té va bao vé ch
quyén quédc gia trén bién.

Dang chu y 1a cac hinh thac tuyén truyén dugc trién khai trong toan Dang bd Tap doan
rat phong phu, da dang nhu: T6 chic thi tim hiéu, I& mit tinh ky niém, hdi thao, toa dam,
d6i thoai véi ngudi lao dong, gap mat truyén théng, vé nguon, I1& hoi truyén thong, tuan
|& van hoa DAau khi, cac hoat dong van hoa, van nghé, thé duc, thé thao, hdi trai... Mot s6
chuong trinh dién hinh c6 thé ké dén nhu toa dam “Hoat déng Dau khi gan lién véi gilr
gin an ninh bién d&o"; Petrovietnam t6 chic gap mat, trao tang Ky niém chuong “Vi su
nghiép Dau khi” cho cac nha quan Iy bao chi, nha bao; Giai chay online - Co quan Diéu
hanh Run Uprace 2023; chuong trinh giao luu nghé thuat “Gitr tron niém tin”, “Mai mai
niém tin theo Dang” va “Xuan Truting Sa"...

Bén canh do két qua hoat ddng san xuat kinh doanh cia Tap doan gan vdi nhiing dong
gop quan trong cla Tap doan ddi vdi dat nudc ciing dem lai hiéu qua truyén thong tich
cuc. C4c tin bai ndi bat nhu: PVN dat 82.000 ty dong Igi nhuan trudc thué ndm 2022,
vugt 3,3 1an muc tiéu nam; Loc hoa dau Binh Son 1ai 14.450 ty dong nam 2022; PV GAS
ghi nhan mdc doanh thu cao nhat ké tir khi thanh [ap dat trén 100.000 ty dong, |gi nhuan
trudc thué dat 18.802 ty dong; PVCFC 1ai gan 4.300 ty dong trong nam 2022, gap 2,3 1an
cung ky; PVFCCo lai ky luc 5.600 ty dong nam 2022; PVI 1i trudc thué hon 1.100 ty dong
trong nam 2022; CNG Viét Nam bao 13i 126,8 ty dong nam 2022, vugt ké hoach 44% ...

Ngoai ra, thdng qua cac hoat dong an sinh xa hoi y nghia, tao dau an riéng biét cling gop
phan lan téa hinh &nh thuong hiéu cda Petrovietnam. Cac hoat dong noi bat nhu: Cong
doan Dau khi Viét Nam t6 chiic chuong trinh “Xuan nghia tinh D4u khi - Tét hanh phuc,
binh an nam 2023"; PTSC dong hanh cung chuong trinh “Tét tron niém vui 2023"; PTSC
trao tang 2 phong kham tai Tram y té xa Trudng Tay, Hoa Thanh, Tay Ninh; “Cung PVOIL
vé qué don Tét" vai cac chuyén xe dua cac em sinh vién vé qué; BSR trao 3,5 ty dong cho
UBND tinh Quéng Ngai dé ho trg Tét cho ngudi nghéo; Cong ty cd phan Phan bon dau
khi Ca Mau trién khai chuong trinh “Tét &m no - Mua sung tic” dén cac tinh phia Nam...

Théng qua viéc thuc hién tot cong tac truyén thong, thuong hiéu Petrovietnam ngay
cang dugc khang dinh, gan gdi va lan tda rong rai trong cong dong.
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BAO CAO HOAT DONG TRUYEN THONG THANG 1/2023

IV.2. HAN CHE

Thu nhét, lugng tin bai trong thang 1¢6 su sut gidm so vdi thang trudc, bén canh do van
con ton tai mot s6 tin bai tiéu cuc dién hinh vé viéc PV Drilling 16 151 ty dong trong ndm
2022, CTCP Phan bon va Hoa chat Dau khi Bong Nam Bo bao 16 rong 9,4 ty trong quy
4/2022, PV Coating bi xt phat thué hon 4,4 ty dong va bao 16 trd lai sau 6 nam lam anh
hudng xau dén hoat dong truyén thong cta Tap doan. Do do, Tap doan can chu trong
tang cudng so lugng, nang cao chat lugng tin bai, hinh anh tai tung don vi. Tap doan co
thé chu trong ddy manh hon niia cac bai viét co chiéu sau, co suc lan téa trong can bo,
cong nhan vién, ngudi lao dong; cac thong tin vé hoat dong san xuat, kinh doanh; tin
tlic, ndi dung, truyén tai hinh &nh hap dan dé thu hat cac phong vién bao chi va dong
ddo khach hang gitp thuang hiéu Petrovietnam dugc lan tda manh mé hon nita dén vai
cong dong.

Thir hai, Petrovietnam van chua phat huy hiéu qua t6i da cla cac kénh truyén thong. Do
do, bén canh hinh thic truyén thong truyén thong, Tap doan va cac don vi thanh vién can
cht ddng tao ra cac kénh truyén thang va lan truyén thong tin tich cuc bang nhiéu hinh
thuc va phuong tién khac nhau, ddy manh hon nita kénh truyén théng trén mang xa hoi
bang cach xay dung nhiing thong diép truyén théng ngan gon, dé nhd, dé hiéu, dé thé
hién va dé lan téa trén cac trang mang xa hoi dé nang cao hiéu qua truyén thong. Bén
canh do, Tap doan can tao diéu kién vé co s vat chat ky thuat, thic day cac giai phap
cong nghé, cac bién phap ky thuat phu hop bat kip véi su phat trién cla Internet, mang xa
hoi phuc vu t6t cho cong tac truyén thong.
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BAO CAO HOAT DONG TRUYEN THONG THANG 1/2023

DANH GIA GIA TRI TRUYEN THONG THUGNG HIEU
THEO M0 HiNH CUA VIBIZ

V.1. DANH GIA GIA TRI TRUYEN THONG THEO KENH TRUYEN THONG

Trong thang 1, lugng tin bai cta PVN dugc phan bd da dang trén nhiéu kénh truyén
thong. Trong do, trang PetroTimes la trang tin dat dugc hiéu qua truyén thong theo kénh
Online 16n nhéat vai gia tri ROI dat 3.984 triéu dong, tiép dén 1a bao CafeF vdi gia tri RO
dat 632 triéu dong va bao Tai nguyén Moi trutng dat 584 triéu dong.
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BAO CAO HOAT DONG TRUYEN THONG THANG 1/2023

V.2. DANH GIA GIA TRI TRUYEN THONG THEO CHUYEN MUC

Trong thang 1, lugng tin bai vé cac don vi ctia PVN van chd yéu la tin tdc vé thong tin doanh
nghiép, tiép dén la tin tic vé tai chinh, sau do 1a hoat dong cong dong va chiing khoan.

Chung khoan
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Hoat ddng cdng déng
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LUGNG TIN BAI TAI CAC BON V| CUA PVN THEO TUNG CHUYEN MUC
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V.2.1. Vé tin ching khoan

Lugng tin bai vé cd phiéu PVT cda Tong Cong ty cd phan Van tai Dau khi cao nhat (22 tin).
Tiép dén la cd phigu PVD clia Tong Cong ty ¢ phan Khoan va Dich vu Khoan Dau khi (18
tin) va DPM cia Téng Cong ty Phan bon va Hoa chat DAu khi (12 tin).

C6 phiéu PVT dat gia tri truyén théng cao nhat véi ROI 13 405 triéu dong. Bung thir hai 1
c6 phiéu PVD v6i gia tri ROl dat 163,5 triéu dong. Tuy luong tin bai it hon so véi o phiéu
DPM nhung c6 phi€u PVS dugc dé cap véi nhiéu tin bai ¢ ndi dung tich cuc dat gia tri
truyén thong ding thu ba véi gia tri ROl 1a 117 triéu dong.

ia tri ROI (Triéu dong)

B Lugng tin bai

LUGNG TIN, BAI CHUNG KHOAN THANG 1/2023 TAI CAC CONG TY

V.2.2. Vé tin hoat déng cdéng dong

Trong thang 1, c4c tin tdc vé hoat dong cdng dong cha yéu la tin tuc ctia PVCFC (27 tin)
dat gia tri ROI14509,5 triéu dong, tiép dén 1a PV GAS (25 tin) dat gia tri ROI 509 triéu dong
va PVFCCo (25 tin) dat gia trj ROl 1 421,5 trigu dong.
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LUGNG TIN, BAI HOAT BONG CONG DONG THANG 1/2023 TAI CAC CONG TY
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THONG TIN BO SUNG CAC THUAT NGU

Gia tri hiéu qud ddu tu (ROI):

Thé hién hiéu qua dau tu cla bai viét hay gia tri PR dat dugc. Thong s6 ROI tinh
toan mat cach chi tiét cac yéu to tao nén chat lugng va gia tri ctia bai viét. Do
vay, ROI 1a thong s6 c6 kha nang thé hién téng quan hiéu qua dau tu cda bai
viét. Gia trj hiéu qua dau tu dudc tinh bang don v tién mat.

Diém Giong Diéu (hay muc dé uu ai):
Thé hién chat lugng cta bai viét, muc do ndi bat va tao &n tugng cda thuong
hiéu trong bai, giong diéu phong vién danh cho cong ty/thudng hiéu. Théng s6
nay c6 don vi la Biém, mot bai viét dat diém t&i uu 1 500 diém, trung binh 1a
100 diém va thap nhat 1 -500 diém (bai viét co diém tiéu cuc 1a -5).

Khéng gian truyén théng:
Dung dé thay thé cho tir “tdng giao dién bai viét” trén kénh in &n va “tdng thoi
lugng tin” trén kénh truyén hinh. Khdng gian truyén thong khéng ap dung cho
tin bai trén kénh Online.

Lugng tin bai:

S6 luong tin dé cap t6i cong ty hodc thuong hiéu. Tin bai cé thé don vi truc tiép
di hoac dugc dé cap qua cac bai viét cla phong vién.

Giong diéu:

Xac dinh tinh tich cuc hay tiéu cuc cla bai viét doi véi thuong hiéu. Giong diéu
c6 6 muc:-5,-3,-1,1,3, 5.

17



BAO CAO

' Hoat ddong
Truyén théng

JAN 2023

V. y 4

VIBIZVN

Vietnam Business Monitor

® Brayve.net

BAO CAO HOAT PONG TRUYEN THONG
THANG 1/2023

VIBIZ.VN

Vietham Business Monitor



